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Position details 

Job description #  

Position title Speech Language Therapist 

Business group Sector Enablement and Support 

Team Learning Support 

Location Palmerston North 

Reports to  Service Manager 

Direct reports Nil 

Organisation Context 

Our Purpose 

We work together to shape an education system that delivers excellent 
and equitable outcomes. 

Ko tā mātou he waihanga i tētahi pūnaha mātauranga e tuku ai he 
otinga tōkeke, he otinga hiranga 

Our Behaviours 

 We get the job done 

ka oti i a mātou ngā mahi 

 We are respectful, we listen, we learn 

 He rōpū manaaki, he rōpū whakarongo, he rōpū ako mātou 

 We back ourselves and others to win 

 Ka manawanui ki a mātou me ētahi ake kia wikitoria 

 We work together for maximum impact 

 Ka mahi ngātahi mo te tukinga nui tonu 

 Great results are our bottom line 

 Ko ngā huanga tino pai a mātou whāinga mutunga 

Our core 
organisational 
success factors  

 Cultivating a customer focused culture 

 Building a high performance culture 

 Building strategic business alliances 

 Creating alignment and accountability 

Role Context 

Role Purpose 
 

The purpose of the Speech Language Therapist is to provide effective, 
efficient and equitable speech and language therapy services in 
accordance with the goals, objectives and policies of the Ministry of 
Education. 
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Accountabilities 

Key accountabilities Key activities 

Service Delivery 

 
 works to understand the impact of the child’s speech and language 

difficulties in the context of their home, school and community 

 works closely alongside parents, caregivers, teachers and other 
specialists to help them be able to support their children with the 
development of speech, language and communication skills  

 builds the capacity of those who are best placed to support the 
learning of children and young people 

 works as part of a multi-disciplinary team where a child’s needs are 

complex 

 Works in a child’s natural environment to understand the impact of 
the child’s needs and to better understand how the adults in the 
child’s life could be supported  

 provides professional support and guidance to  schools, teacher 

and families and provides appropriate specialist intervention plans 

 assesses, analyses, hypothesise, collaboratively plan, supports and 

monitors the implementation of individual (or group) intervention 

plans for students who have additional learning needs. 

 works effectively as part of a transdisciplinary team 

 

Reporting and information  
 

 interprets and applies research findings, and contributes towards 

research agendas and policy development 

Professional Supervision 

 
 Provide peer supervision. 

 

Position specific competencies 

Behavioural expectations of all people linked closely to our mission and behaviours and Code of 
Conduct. To be successful in your role, you’ll need to display the behaviours and attitudes that are 
described in our competency framework. 

Capability Level  Expectation 

Leading with influence 
Lead and communicate in a 
clear, persuasive, impactful, 
and inspiring way; to 
convince others to embrace 
change and take action. 

1 
 Persuades others (i.e. asks questions to 

understand others’ concerns; and presents a clear 
and convincing rationale for ideas). 

 Communicates clearly (i.e. tailors messages so 

that they are clear, succinct, and resonate with their 

different audiences). 

Enhancing organisational 
performance Drive 
innovation and continuous 
improvement; to sustainably 
strengthen long-term 
organisational performance 

1 
• Strengthen group and or organisational 

performance (i.e. lead improvements to group 

and/or organisational processes and systems to 

achieve gains in effectiveness and efficiency) 
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and improve outcomes for 
customers. 

Enhancing system 
performance Work 
collectively across 
boundaries; to deliver 
sustainable and long-term 
improvements to system and 
customer outcomes. 

1 
 Builds internal relationships (i.e. contributes to 

their team [of peers], works collaboratively with 
others across the organisation, and takes an 
organisation-wide view). 

 Builds external relationships (i.e. interacts 

effectively with customers and other external 

stakeholders). 

Leading at the political 
interface Bridge the 
interface between 
government and the public 
sector; to engage political 
representatives and shape 
and implement the 
government’s policy 
priorities.  

1 
 Shows political awareness (i.e. displays an 

understanding of the essentials of how the 

government and public sector work; and ensures 

that written documentation and verbal presentations 

reflect relevant political sensitivities). 

Managing work priorities  

Plan, prioritise, and organise 
work; to deliver on short and 
long-term objectives across 
the breadth of their role. 

1 
 Manage and deliver on work priorities (i.e. plans 

and organises self to deliver work commitments to 

required timeframes and quality standards). 

Engaging others 

Connect with people; to build 
trust and become a leader 
that people want to work and 
for. 

N/A  Connects with others (i.e. makes a personal 
connection with people, puts them at ease, and 
shows an interest in them and their wellbeing).  

 Listens (i.e. shows a keen interest in and 
understanding of others’ points of view).  

 Reads people and situations (i.e. picks up on 
‘what is not being said’ in situations).  

 Communicates tactfully (i.e. conveys potentially 

sensitive messages in a diplomatic way). 

Curious 

Show curiosity, flexibility, and 
openness in analysing and 
integrating ideas, 
information, and differing 
perspectives; to make fit-for-
purpose decisions. 

N/A  Thinks analytically and critically (e.g. gets to the 
heart of issues and uncovers underlying causes; 
and clearly describes their analytical process and 
the rationale for their decisions).  

 Displays curiosity (e.g. identifies a range of 
alternative options and encourages others to 
critique their ideas).  

 Mitigates analytical and decision-making biases 

(i.e. insightful about the strengths and weaknesses 

of their analysis and decision-making approach, so 

that they mitigate potential decision-making biases). 
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Honest and courageous 
Deliver the hard messages, 
and makes unpopular 
decisions in a timely manner; 
to advance the longer-term 
best interests of customers 
and New Zealand. 

N/A  Shows courage (i.e. makes the hard and 
unpopular decisions and takes the lead on 
controversial issues).  

 Shows decisiveness (i.e. acts decisively when 
required, even when information is conflicting or 
incomplete).  

 Leads with integrity (i.e. acts according to a clear 
set of ethical principles aligned with Public Service 
values; and challenges behaviour which does not 
meet ethical standards).  

Resilient 
Show composure, grit, and a 
sense of perspective when 
the going gets tough; to help 
others maintain optimism and 
focus. 

N/A 
 Displays resilience (i.e. bounces back after 

setbacks; maintains focus and optimism in 

challenging situations; and adopts habits which 

maintain personal balance and wellbeing).  

 Demonstrates composure (i.e. displays a calm 
and composed approach and a sense of 
perspective in challenging situations). 

Self-aware and agile 
Leverage self-awareness to 
improve skills and adapt 
approach; to strengthen 
personal capability over time 
and optimise effectiveness 
with different situations and 
people. 

N/A  Encourages feedback on own performance (i.e. 
actively encourages feedback on their leadership 
approach and/or work style from a range of 
sources).  

 Self-assesses (i.e. reflects self-critically to develop 
a strong awareness of their preferences, strengths, 
and development needs).  

 Adapts approach (i.e. adroitly adapts their 
approach to optimise their effectiveness with 
different situations and people).  

 Shows commitment to development (i.e. sets 
challenging self-development objectives; takes 
action; and achieves gains on the areas targeted for 
development). 

Tātai Pou Demonstration of 
Tātai Pou competencies of at 
least developing level 

1 
 Pou Hono – Valuing Māori 

 Pou Mana – Knowledge of Māori context 

 Pou Kipa – Achieving equitable education outcomes 
for Māori. 

Health and Safety - as an 
employee 

- Actively participate in the application, monitoring and 

review of the Ministry’s health and safety system, 

contributing to a healthy and safe workplace by 

following Ministry policy, procedures and controls and 

raising issues and generating ideas for continuous 

improvement. 
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Key working relationships 

Internal Type of relationship 

Learning Support colleagues have strong working relationships 

Wider Ministry Staff have strong working relationships 

 

External Type of relationship 

  

Learners, parents, whānau and caregivers  

 

Develop and maintain 
effective working relationships 

Early learning services, schools, Communities of Learning and 

other education providers 

 

Develop and maintain 
effective working relationships 

Local iwi groups, community groups, the Resource Teacher: 

Learning and Behaviour service and other Government agency 

professionals 

Develop and maintain 
effective working relationships 

Representatives from learning institutions in all sectors of 
education, voluntary agencies, advocacy and service groups who 
assist learning, and other non-Government agencies 

Liaise with, and work 
collaboratively with 

Technical and specialist capabilities 

Qualifications / Skills / Experience / Knowledge 

Essential   Bachelor’s or Master’s degree in speech-language therapy or an 

equivalent that meets the requirements of the New Zealand Speech-

language Therapists’ Association 

 To be eligible to be a member of the New Zealand Speech-language 

Therapists’ Association 

Desired 

 

Broad knowledge of: 

 Te Whāriki: Early Childhood Curriculum and Te Whāriki a te Kōhanga 

Reo, the New Zealand Curriculum and Te Marautanga 

 Disability sector 

 Relevant legislation, policy and best practice 

 Relevant health and welfare entitlements and community services 

 The significance of identity, language and culture through all services and 

supports. 
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Expertise 

 

Specialist knowledge of theory, research and practice related to: 

 Typical and atypical child and human development 

 Speech-language therapy theory and practice 

 Early childhood development, learning and behaviour for typical and 

atypical children 

 Multi-lingual development and its impact on language development for 

children with and without communication difficulties. 

Knowledge and 
skills 

. 

 Ability to apply specialist knowledge of speech-language theory and 

practice in the diagnosis of speech-language / communication, swallowing 

and feeding needs and the development of appropriate interventions 

 Ability to translate specialist knowledge into practical information that will 

assist in the development, provision and support of individual programmes 

in order to overcome barriers to learning 

 Ability to teach and empower those working with the child to ensure 

integrated effective management of the learner’s needs 

 Ability to work effectively with families and whanau, teachers as well as 

children and young people and their families and whānau, using a natural 

environments family centred approach, across a diverse range of settings 

 Ability to develop relationships and networks and co-ordinate service 

delivery with a range of agencies 

 Ability to develop and provide training 

 Ability to coach and upskill others 

 Ability to use assessment, analysis and problem solving to contribute to 

intervention, planning and implementation at the individual and systems 

level. 

Personal 
attributes 

 Responsiveness 

 Persistence 

 Positive attitude  

 Problem solving  

 Ability to develop and maintain effective working relationships  

Position details 

Financial Delegation Nil 

People Delegation Nil 

Health, Safety and Wellbeing 

I am responsible for:  

 My own health and safety and that of my colleagues.  

 Reporting of all incidents and near misses.  

This position has the following 
specific requirements 
 

 Vulnerable Children’s Act 2014. 

 Ministry vetting procedures. 

 Conflict of interest. 

 Ministry Code of Conduct. 
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Working conditions 

Physical environment 
 

Open plan office and site visits. 

Travel requirements 
 

Travel is required. 

PC Office use 

Key challenges Approved by Kate Ritch, Senior Advisor People Capability  

Date reviewed & approved 3 August 2018 

 
 


