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Youth Mentor Coach 

About Te Whakaritorito Trust 

At Te Whakaritorito Trust we believe everyone should have a voice and the opportunity to be 

trusted. We work with schools, youth agencies and community trusts to enable children with 

identified needs, e.g. Maori, Pasifika and other indigenous cultures to be better included and 

supported by their whanau, school community and friends. Youth mentors and volunteers help 

create safe places and activities where children can be heard and understood. Mentoring 

activities in groups and one-one-one enable children to improve their self-confidence, 

leadership skills, self-efficacy and sociability. By recognizing their aptitudes, strengths and 

capabilities, children and young people discover new learning pathways in life they can master. 

Te Whakaritorito offers learning resources, regional workshops and hui where mentors learn 

from one another, discuss experiences they have with aspirational children and discover new 

ways of working together.  

Job description 

The Trust’s youth mentoring services enables mentors to share practical skills with children 

and young people to help develop their potential at a primary and intermediate school level. 

We aim to unlock the assets, skills and hidden strengths of young people in Hawkes Bay as 

well as engage schools in a process of including whanau in hard to reach communities. 

Reporting to the Community Mentor, you will be responsible for developing new partnerships 

with schools as well as supporting mentors who facilitate different “learning by doing” 

activities in Hawkes Bay. In parallel, you will develop partnerships with community-based 

agencies that require youth practitioners and volunteer mentors. In consultation with the Trust’s 

Research Mentor, you will seek opportunities from those interested to evaluate mentoring 

activities so youth mentors, trustees and sponsors get to hear good news stories from children 

who feel activities they’ve been involved in have made a worthwhile difference to their lives. 

This position is part-time with a fixed term employment contract. 

Location: Hawkes Bay 

Functional relationships: 

• Chairperson 

• Community Mentor 

• Youth Mentor Team and Workshops 

• Research Mentor 

• Trustees 

• RTLB and special needs teachers 

• School nurses and social workers 

• After school Activity Centres (e.g. Youth Clubs and Y.M.C.A.) 
 

Key responsibilities 

Co-manage the interviewing and recruitment strategy for youth mentors relevant to different 

types of activities both one on one and in groups. 

Support and attend the delivery of youth mentor training sessions and regional workshops 

Provide support to the Community Mentor and trustees in the delivery of youth mentoring 
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services to schools and community agencies in Hawkes Bay. 

Manage partnerships with RTLB, special needs teachers, social workers and promote the 

purpose of the Trust‘s youth mentoring services to other staff. 

Coach, train and listen to mentors involved in group and one on one activities regarding any 

issues or queries they may have and help recommend matches with school principals, lead 

teachers and children interested in becoming involved with “learning by doing” activities. 

Work closely with relevant staff at Te Whakaritorito Trust to ensure different activities are 

delivered effectively and creatively with the full support of trustees. 

 

Facilitating the evaluation process 

Follow up mentors once the match has been made. Ascertain cultural and work issues each 

mentor experiences that have a significant impact on their abilities to deliver services. 

Liaise with community agencies and school principals to provide an appropriate evaluation 

system that obtains feedback from mentors, children, principals and youth leaders at relevant 

intervals throughout the match.  

When visiting an activity, collect (with permission), marketing material (photos, children’s 

stories, principal’s references and quotes) to support the evaluation of each activity. 

Liaise with the Community Mentor and provide regular updates for Trustees that enable 

planning and innovation to be ongoing. 

 

Person specification 

Experience of coordinating a range of ongoing and overlapping projects 

Excellent attention to detail, planning and organisational skills 

Excellent communication skills across all levels of an organisation, both written and verbal, 

including presentation skills 

A good knowledge and understanding of communication skills, mentoring and the needs of 

the service sector as well as sensitivity to issues faced by children, young people and parents                      

Experience in the teaching profession, coaching or applied social sciences would be great 

Have a hardworking and flexible work ethic 

Able to achieve results and focus on time management to meet deadlines and appointments 

Able to develop and maintain quality relationships 

Commitment to equal opportunities, the Treaty of Waitangi, code of ethics, culture and 

values of Te Whakaritorito Trust 

The above job description is a guide to the work you may be required to undertake while 

coaching the youth mentors team and managing community agency partnerships but doesn’t 

form part of your contract of employment, which may change from time to time to reflect 

changing circumstances. 

 

 

Signed………………….    Signed……………………… 

 

Date…………………….    Date………………………… 

 

Youth Mentor Coach     Chairperson 


